
Dear new student,

It’s almost Orientation time! We hope you are as excited as we are to have you join us at Juilliard 

and in New York City!

A new Juilliard website has launched this past week. We are experiencing technical difficulties
and they are being fixed as quickly as possible. We thank you for your patience as we work
through these issues. If you are unable to find the information you are looking for, please do not
hesitate to contact us at osa@juilliard.edu or (212) 799-5000, x200.

Parents and Families
Please ask your parent/guardian/family to check out the resources on the Parents and
Family Orientation web page and remind them to RSVP no later than August 14 for
Parents and Family Orientation. We will be sending parents and families an invitation to
JONFO (Juilliard Online New Family Orientation) this week. This course will have helpful
information and resources for parents and guardians. To access this online course, please
have your parent, guardian, or family member click on the JONFO link in the email or the
link located on the Parents and Family Orientation page.

International Students
Please send your flight information to the Office of International Advisement using this form
no later August 14. You may also email oia@juilliard.edu.

Complete Your Health Record Form
The Health Record Form was due to Health Services by August 1. If you have not
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submitted it, please do so immediately. You will need a medical provider to complete part of
the form. Any additional questions can be directed to the Health Office at (212) 799-5000
extension 282.

Fall Tuition and Room & Board Fees
Fall tuition and housing fees are due by August 14. Please submit your payments on time.
Billing statements will be available through WebAdvisor. Questions regarding tuition and
housing fees may be directed to the Office of Student Accounts at
studentaccounts@juilliard.edu or (212) 799-5000 extension 231.

Financial Aid
By now, you should have reviewed your Financial Aid award letter. If you were awarded
federal loan funds, you can accept or reject those funds on WebAdvisor. If you accept your
loans and are a first time borrower at Juilliard, you are required to complete a Master
Promissory Note and Entrance Counseling. These documents can be found online at
www.studentloans.gov. Please be sure to use your own established FSA ID (the same ID
you used to complete the FAFSA) to login. Questions regarding financial aid may be
directed to the Office of Financial Aid at financialaid@juilliard.edu or (212) 799-5000
extension 211.

*Students and parents should provide the student's identification number on all
information, payments, and correspondences to the Juilliard School to ensure
documents are accounted for and processed properly. Your student ID number can
be found on WebAdvisor as well.

Juilliard Online New Student Orientation (JONSO)
All new students participating in Orientation have received an email from Canvas, our
online learning platform. This email was sent to your Juilliard email address. Please follow
the directions to access your account and to complete the JONSO by Monday, August 28
at 12:00 pm EST. Remember, JONSO is required and must be completed before you can
register for classes this fall. (You can retake the quizzes as many times as needed to
complete the course.) Click HERE to access JONSO through the Canvas login page.

Additionally, international students have been sent a second course invitation to iJONSO,
specifically for designed to cover important information for studying abroad in the United
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States. International students must complete both JONSO and iJONSO. The deadline
for iJONSO is also Monday, August 28 at 12:00 pm EST.

Living in the Residence Hall
Visit the Residence Life web page for a helpful list of what to bring and frequently asked
questions. If you do not have a housing assignment and are interested in living in the
residence hall, please contact Todd Porter at reslife@juilliard.edu.

Off-Campus Housing
Still looking for an apartment or a roommate? Please join our Off-Campus Housing Forum
on Facebook. This is a closed Facebook group for new students, returning students, and
alumni to share information about apartments or to look for a roommate. Students can also
utilize the resources on our Off-Campus Housing Resources page.

Dining Services
Juilliard offers a comprehensive meal program for both residential and commuter students
through our dining services provider, AVIFresh. The Juilliard Café, located on the plaza
level of the Rose Building offers made-to-order deli sandwiches, has a full salad bar, grill
station, and comfort food options in addition to grab-and-go items and a coffee bar.

New students will be the first people to visit our brand new coffee bar located in the Morse
Student Lounge to get a sandwich on-the-go or get a caffeine burst between rehearsals.

All residential students must be on a meal plan, which will be announced prior to the
beginning of move-in. Commuter students can purchase meal points on a declining
balance that can be used at both locations.

Student Handbook
As a Juilliard student, you are expected to read, understand, and abide by the policies set
forth by the Student Handbook. It’s important that you know your rights and responsibilities
as a member of the Juilliard community. A link for the Student Handbook will be sent to
your Juilliard email address the week of August 14. It is your responsibility to read the
handbook prior to your arrival in August as you will be asked to sign and submit an
acknowledgement form stating your understanding of the Student Handbook by Thursday,
August 24.

Student Discounts
Juilliard students receive a 10% discount at the Bed, Bath & Beyond store at Lincoln
Center. You can order items online at Bed, Bath & Beyond and have them held at the
Lincoln Center store for pick up when you arrive in New York City. Bring this coupon with
you to receive 10% discount!

Helpful Information and Resources
Are you looking for directions to get to Juilliard from the airport? Want to know where to
find parking in the area? Do you need a list of area hotels? Please email osa@juilliard.edu
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and we will email you the information while our website is in transition.

Follow Us on Social Media!
By Liking our Facebook page, you will connect with your fellow incoming students as well
as your Orientation Leaders! The Orientation Leaders are a great resource for your
transition into the school and the city. Follow us on Instagram and show us how you are
preparing for Juilliard! Tag us at @osa_juilliard, and be sure to use the
hashtag #JuilliardOrientation in your posts.

New graduate students at an Orientation meet and greet! (Orientation 2016)

Please note that Juilliard office hours during the summer are Monday through Thursday from 9
am - 5 pm EST. We look forward to meeting you soon! Safe travels! Before you know it, you’ll be
at Juilliard making connections! #JuilliardOrientation

Sincerely,
The Office of Student Affairs

Email Instagram Facebook

Copyright 2016-2017 The Juilliard School, All rights reserved.

Who do I contact if I have more questions about...

New Student Orientation, Parents and Family Orientation, or off-campus housing resources:
Office of Student Affairs at osa@juilliard.edu or (212) 799-5000, extension 200

Move-in Day or my residence hall assignment:
Office of Residence Life at reslife@juilliard.edu or (212) 769-7400

Immigration forms or International Student Orientation:
Office of International Advisement at oia@juilliard.edu or (212) 799-5000, extension 358
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