
Happy July! By now, you and your student should have received welcome letters from Dr. Jennifer
Awe, Dean of Student Affairs. Students have been emailed their second Orientation Checklist on
July 10. As we get a little closer to New Student Orientation, here is a reminder of some important
deadlines and some new information.

Juilliard Email
By this time, all new students, including former Pre-College students, should have
activated their Juilliard email account. We are no longer sending emails to students’
alternate email addresses, so it is critical that students activate and regularly check their
Juilliard email. If your student is not able to access their Juilliard email, please have their
email the Information Technology Department at helpdesk@juilliard.edu.

Juilliard Online New Student Orientation (JONSO)
All new students will receive a notice to their Juilliard email from our online platform called
Canvas by July 17. JONSO is an online learning program created to supplement New
Student Orientation. Students must complete JONSO by Monday, August 28 at 12:00 pm
EST in order to register for classes this fall.

Parents and Family Orientation and Juilliard Online New Family
Orientation (JONFO)

In addition to New Student Orientation, Juilliard hosts a Parents and Family Orientation.
The schedule is posted on the Parents and Family Orientation web page. To help us
prepare for Parents and Family Orientation, we request that parents and families please
RSVP for Parents and Family Orientation by August 14. Questions regarding Parents and
Family Orientation may be directed to Sabrina Tanbara, Assistant Dean of Student Affairs,
at stanbara@juilliard.edu.
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Parents and guardians will have the option of participating in Juilliard Online New Family
Orientation (JONFO). This optional online program is intended to provide information so
that families can share in their student’s experience, learn about the resources available to
their student, and supplement the Parents and Family Orientation. A link to JONFO will be
posted on the Parents and Family Orientation page later this month.

Parents hearing from President Polisi and Dean Guzelimian at the Parents Reception (Orientation 2016)

Important Deadlines
All students should have submitted final transcripts to the Registrar's Office by July 1.
Questions may be directed to registraroffice@juilliard.edu, or (212) 799-5000, extension
220.

All students are required to complete and submit their Health Record Form to Health
Services by August 1. Please help your student plan ahead, as a medical provider will
need to complete part of the form. Any additional questions can be directed to the Health
Office at (212) 799-5000 extension 282.

Fall tuition and housing fees for all students are due by August 14. Students may access
their billing statements through WebAdvisor. Questions regarding tuition and housing fees
may be directed to the Office of Student Accounts at studentaccounts@juilliard.edu or
(212) 799-5000, extension 231.

International students should provide arrival information to the Office of International
Advisement (OIA) by clicking here so that OIA can best prepare for their arrival to campus.
Additionally, copies of the signed Juilliard I-20 and F-1 visa must uploaded by August 14
at 12 pm EST to the checklist on the application status page.

Students and parents should provide the student identification number on all information,
payments, and correspondences to the Juilliard School to ensure documents are
accounted for and processed properly. Students can find their Juilliard Student ID number
in WebAdvisor.

Housing: On and Off Campus
Students who are still looking for on campus housing can still apply for a room in the
residence hall by contacting The Office of Residence Life at reslife@juilliard.edu or by
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calling (212) 769-7400.

Students who are looking for an apartment or a roommate off campus should request to
join our Off Campus Housing Forum on Facebook. This is a closed Facebook group for
new students, returning students, and alumni to share information about apartments or to
look for a roommate. Students can also utilize the resources on our Off Campus Housing
Resources web page.

Campus Mailboxes
All new students have been assigned campus mailboxes and can retrieve their mailbox
number on WebAdvisor through the Student Information Form.

Stay Connected!
Please visit the New Student Orientation and Parents and Family Orientation web pages
on the Juilliard website regularly, as both pages will be continuously updated throughout
the summer. Hotel listings, airport directions, various discounts, and other helpful
resources are posted on both pages.

Follow Us on Social Media
By Liking our Facebook page, you will be able to see the variety of information, activities,
and resources we provide to Juilliard students. Follow us on Instagram and show us how
your student is preparing for Juilliard!

New Juilliard family at the President's Welcome reception! (Orientation 2016)

Questions? Visit the Orientation web page or contact us. Please note that Juilliard office hours
during the summer are Monday through Thursday from 9 am - 5 pm EST.

Sincerely,
The Office of Student Affairs

Who do I contact if I have more questions about...

New Student Orientation, Parents and Family Orientation, or off-campus housing resources:
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