
 
 
 

How to Use Your Juilliard Student Health Insurance over the School Breaks 
 

• Referrals are no longer required to see outside medical providers. 
• Juilliard Health Services offers remote and in-person medical appointments for current 

students over the majority of the Winter Recess, Spring and Summer Breaks. To make 
an appointment, please email healthservices@juilliard.edu or call 212-799-5000 ext. 282 
and leave a voicemail.  

o Physical Therapy, Occupational Therapy, Chiropractic Services and Nutrition are closed when 
school is not in session. 

• For all medical and mental health services outside of Juilliard, please refer to the 
insurance brochure to find out what types of medical and mental health care are 
covered and at what percentage they are covered on the AETNA website 
https://www.aetnastudenthealth.com/en/school/686195/members.html .  

• Always try to find a provider that participates in the AETNA network; that is your least 
expensive option, the link for finding a doctor is here 
https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_i
d=studenthealth   (click guest and then click Open Access PPO) 

• Print your ID card here: 
https://www.aetnastudenthealth.com/en/school/686195/index.html  
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